
CITY OF 

CHULA VISTA 


Police Department 


SENT ELECTRONICALY to Alfred Ng 


August 7, 2019 


Alfred Ng 

Muckrock News 

Dept. MR 78107 

411A Highland Ave 

Somerville, CA 02144-2516 

78107-57878621@requests.muckrock.com 


RE: Public Records Act Request 
Dear Mr. Ng: 


This letter is in timely response to the above-referenced request, dated July 29, 2019, which the City of 
Chula Vista received on the same date. 


You requested public records pursuant to the California Public Records Act (CPRA) (Cal. Gov. Code 
section 6250 et seq.) Specifically, you asked for: 


• Email communications between Raymond Pollum, Ring's head of law enforcement partnerships, 
and the Chula Vista police department. 

• Communications among the Chula Vista police department related to Ring and the Neighbors app. 


The City has responsive records. Please see the attached for a recently executed Neighbors by Ring 
Memorandum of Understanding and emails. Personal contact information, signatures and investigative 
information were redacted because they are exempt from disclosure pursuant to the California 
Constitution, Article I, Section 3, California Government Code sections 6255(a) (privacy); 6254(f) (criminal 
investigations); 6254(k) and California Evidence Code sections 1040 and 1041 (official information, identity 
of informant). Due to file size, responsive records are being provided via email with this letter in multiple 
PDF files. 


Should you have any questions, please feel free to contact me. 


www.chulavistapd.org | (619) 691-5150 


315 Fourth Avenue, MS P-200, Chula Vista, CA 91910 


fax (619) 585-5610 
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Sincerely, 

/s/ Shannel Honore 
Police Support Services Manager 
Chula Vista Police Department 
619-691-5132 

Attachment: Ring MOU and emails in PDF files 




